MINUTES OF THE 2nd MEETING FOR 

REDRESSAL OF GRIEVANCES AT ART CENTRES OF PUNJAB 

HELD ON 19.05.10 AT 11:30 AM IN THE COMMITTEE ROOM OF OFFICE OF D.H.S, PARIVAR KALYAN BHAWAN, SECTOR 34, CHANDIGARH
Following members were present during the meeting.

	Sr. no.
	Name of Officers
	Designation


	1
	Sh. Satish Chandra, IAS, Principal Secretary, Department of Health & Family Welfare cum Chairman, Punjab State AIDS Control Society, Chandigarh.
	Chairman

	2
	Dr. J.P. Singh, Director Health and Family Welfare, Punjab
	Representative

	3
	Dr. Jai Kishan, Director, Research & Medical Education, Punjab.
	Member

	4
	Dr. Jasjit Singh Mallhi, Regional Coordinator (CST), Northern Region NACO.
	Representative of NACO

	5
	Dr. Manjit Singh, Assistant Professor Gynaecology Department, Govt. Medical College, Amritsar.
	Representative

	6
	Dr. Satish Sachdeva, Nodal Officer, ART Centre, Patiala.
	Member

	7
	Dr. Balbir Singh, Nodal Officer, ART Centre, Jalandhar 
	Member

	8
	Dr. Jyoti Jaitwani, SMO, ART Centre, Amritsar (on behalf of Nodal Officer)
	Representative

	9
	Dr. Ramesh Maheshwari, Nodal Officer, ART Centre, Bathinda
	Member

	10
	Sh. Jagdish Kundra, President, Positive Network, Amritsar.
	Member

	11
	Sh. Naresh Kumar, President, Koshish Network, Jalandhar.
	Member

	12
	Sh. Major Singh, President, Koshish Network, Patiala
	Member

	13
	 Dr. N.M Sharma, Additional Project Director, Punjab State AIDS Control Society, Chandigarh.
	Convener

	14
	Smt. Kuldip Kaur, AD (Nursing), PSACS
	Representative of SACS


AGENDA ITEM No. 1

CONFIRMATION AND REVIEW OF RECOMMENDATIONS OF THE FIRST MEETING OF STATE LEVEL COMMITTEE FOR REDRESSAL OF GRIEVANCES AT ART CENTRES.
The recommendations of the first meeting of State Level Committee for Redressal of Grievances at ART Centres were reviewed and confirmed. 
It was also decided in the meeting that;

a) All Nodal Officers of ART Centres should ensure daily checking of complaint box installed in their premises. Monthly Performa should be send by the centre to PSACS about number of complaints received and handled at each ART Centre.  

b) All ART Centres should ensure to send monthly ARV drug stock status report on prescribed format to Punjab State AIDS Control Society regularly.

c) It was decided in the meeting that complaint boxes should be installed in each ICTC centre of Punjab and Senior Medical Officer, Incharge of each PHC / CHC / Civil Hospital should be designated as the Complaint Officer to review the complaints of People Living with HIV/AIDS regularly.

d) State level Grievance committee shall meet every quarter to discuss the issues related with ART Centres.

e) It was also decided in the meeting that every new protocol guidelines regarding ART received from National AIDS Control Organization (NACO) should be shared with DRME.
f) 
      Fresh   orders  may  be  issued  by  Medical Officer, Civil Hospital, 
Jalandhar for additional space required by ART Centre, Jalandhar. It     was already decided in the previous meeting that after the  shifting  of Nurses room, the same space would be provided to ART Centre, Jalandhar making it  adequate  as  per guidelines. Orders             should be followed strictly.
g)       It  was  decided   in   the   meeting  that  detailed   proposal  has  to  be 
           send by the Principal, Govt. Medical College & Hospital  Amritsar 
           regarding requirement of  funds for construction of new ART centre 
           Amritsar.

h)       It was informed by the President Positive  Network  Amritsar  that 
                Aata- Daal scheme  has been stopped  for  time being due to further 
     screening of genuine cases of  Below Poverty Line (BPL) patients in 
     the  districts  of Amritsar/Taran Taran/Jalandhar/ Patiala etc. It  was 
     decided  in  the  meeting  that  a  letter may be written to all Deputy    

     Commissioners of Punjab and Food & Supply department to provide 
     fresh guidelines for Aata – Daal scheme and  AAY scheme for HIV  

     positive  persons Below Poverty Line (BPL).  
i)      It  was  informed  in   the  meeting  by Nodal Officer, ART Centre 
               Jalandhar that orders  has  been  issued  to  post  one   nurse   from   
               contractual  nurses by Civil   Hospital   Jalandhar.
      j)
    It was   decided in the meeting  that  a  file  to  be  put up to Secretary 
   Health regarding a standard committee to be constituted in each district 
   and Medical Colleges of Punjab to know the numbers and reasons of  

   death  of a People Living with HIV/AIDS (PLHA).
AGENDA ITEM No. 2
AN UPDATE ON ART PROGRAMME IN PUNJAB 
Current status of ART programme in Punjab was discussed and it was decided in the meeting that;

1. Feasibility report of ART Centre Bathinda to be submitted at the earliest.

2. Performance based grading of ART Centres may be done.
3. Post of Medical Officer to be filled up at ART Centre Patiala/Ludhiana/Bathinda.

4. Criteria for grading of Community Care Centres to be circulated to all Community Care Centre of Punjab.

5. For Community Care Centre Jalandhar, an NGO, Child Survival India (New Delhi) may be considered.

6. Attendance of Medical Officer of Community Care Centre, Amritsar may be checked by DPO, DAPCU Amritsar and Senior Medical Officer, ART Centre Amritsar regularly.

7. A proposal may be put up for the construction of two rooms at Civil Hospital Taran Tarn by NRHM, Punjab for Link ART Centre Taran Tarn.

8. As far as possible the trained Link ART staff may be transferred to other Link ART Centre only. 

AGENDA ITEM No. 3

CARE AND SUPPORT MAY BE PROVIDED TO PEOPLE LIVING WITH HIV/AIDS WITHOUT ANY DISCRIMINATION.

In the meeting it was decided to provide care and support  to People Living with HIV/AIDS (PLHA) without any discrimination.

The meeting ended with a vote of thanks to the chair.
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