Committee for Redressal of Grievances at Anti Retroviral Treatment (ART) Centres.

Hon’ble Supreme Court in a Public Interest Litigation directed National AIDS Control Organization and all the State Governments to immediately create a mechanism for Redressal of Grievances at Anti Retroviral Treatment (ART) Centres.  It was directed that a committee would be constituted in every State to be chaired by the Principal Secretary Health of all the State Government and it would consist among others representatives of People Living with HIV/AIDS (PLHA) networks.

A committee for redressal of grievances at Anti Retroviral Treatment (ART) Centres constituted is as follows:

	1
	Principal Secretary Health and Family Welfare, Govt. of Punjab
	Chairman

	2
	Project Director, Punjab State AIDS Control Society
	Convener

	3
	Director Research and Medical Education, Punjab
	Member

	4
	Director Health and Family Welfare, Punjab
	Member

	5
	Medical Superintendent, Guru Nanak Dev Hospital, Amritsar
	Member

	6
	Nodal Officer, ART centre Amritsar
	Member

	7
	Medical Superintendent, Civil Hospital, Jalandhar
	Member

	8
	Nodal Officer, ART centre Jalandhar
	Member

	9
	Medical Superintendent, Rajindra Hospital, Patiala
	Member

	10
	Nodal Officer, ART centre Patiala
	Member

	11
	Representative from NACO
	Member

	12
	President Positive Network Amritsar
	Member

	13
	President Koshish Network Jalandhar
	Member

	14
	President, Positive Network, Patiala
	Member




A committee meets every quarter and act as a grievance redressal mechanism for Anti Retroviral Treatment (ART) Centres.  The committee looks into issues like availability of facilities, medicines, equipments and other grievances of the users.  The committee would ensure that the grievances are sorted out in a time bound manner. 

MINUTES OF THE 1st MEETING FOR 

REDRESSAL OF GRIEVANCES AT ART CENTRES OF PUNJAB 

HELD ON 19.03.09 AT 11:30 AM IN THE COMMITTEE ROOM OF OFFICE OF D.H.S, PARIVAR KALYAN BHAWAN, SECTOR 34, CHANDIGARH
Following members were present during the meeting.

	Sr. no.
	Name of Officers
	Designation

	1
	Sh. A.R Talwar, IAS, Principal Secretary, Department of Health & Family Welfare cum Chairman, Punjab State AIDS Control Society, Chandigarh.
	Chairman

	2


	Sh. Satish Chandra, IAS, Secretary Health cum Project Director, Punjab State AIDS Control Society, Chandigarh.
	Convener

	3
	Dr. Jagdish Gargi, Director, Research & Medical Education, Punjab and Principal, Govt. Medical College & Hospital, Amritsar.
	Member

	4
	Dr. Achhar Singh, Medical Superintendent, Govt. Medical College / Rajindra Hospital, Patiala.
	Member

	5
	Dr. Rameshpal Singh, Deputy Medical Superintendent, Govt. Medical College, Amritsar.
	Member

	6
	Dr. Satish Sachdeva, Nodal Officer, ART Centre, Patiala.
	Member

	7
	Dr. Balbir Singh, Nodal Officer, ART Centre, Jalandhar 
	Member

	8
	Sh. Jagdish Kundra, President, Positive Network, Amritsar.
	Member

	9
	Sh. Naresh Kumar, President, Koshish Network, Jalandhar.
	Member

	10
	Dr. Kulbir Sharma, SMO, ART Centre, Jalandhar.
	Representative

	11
	Dr. Jyoti Jaitwani, SMO, ART Centre, Amritsar (on behalf of Nodal Officer)
	Representative

	12
	Dr. N.M Sharma, Additional Project Director, PSACS.
	Representative of SACS

	13
	Dr. Jasjit Singh Mallhi, Consultant (CST), PSACS.
	Representative of SACS

	14
	Smt. Kuldip Kaur, AD (Nursing), PSACS.
	Representative of SACS


AGENDA ITEM No. 1

GRIEVANCE REDRESSAL MECHANISM AT ART CENTRES

The grievance Redressal mechanism as provided in the ART operational guidelines by NACO was approved by the Committee.

It was also decided in the meeting that;

a) All Nodal Officers of ART Centres should ensure routine checking of complaint box installed in their premises. 

b) There should be no shortage of medicines in ART Centres and if any occurs, the same may be informed. 

c) Senior Medical Officer, Incharge of each PHC / CHC / Civil Hospital should be designated as the Complaint Officer.

d) State level Grievance committee shall meet every quarter to discuss the issues related with ART Centres.

AGENDA ITEM No. 2

DISCUSSION ON THE OFFICE MEMORANDUM

All the 14 points of Office Memorandum from National AIDS Control Organization (NACO) vide No. T-11020/29/1998/NACO (Admn ART) dated 26.08.08 regarding comprehensive care for PLHAs at ART Centres were discussed for the status of compliance. 

It was decided in the meeting that;

Modalities to be worked out for provision of gloves, masks, gowns, syringes etc. for the care of People Living with HIV/AIDS (PLHAs) referred / admitted in the hospital from the existing funds allocated to the ART centres under Universal Work Precautions.

 Letter to be written to NACO for sanction of grant to provide gloves, masks, gowns, syringes etc. for the care of PLHAs referred / admitted from ART Centre to any other department of the Hospital where these items are not provided to any patient by the Hospital.

Dept. of Research & Medical Education, Punjab to ensure that NACO protocols be made part of the teaching curriculum in medical, nursing and dental colleges through respective councils viz. State Medical/ Dental / Nursing  Council and send compliance report as directed by the Court to NACO.

Status report on directives regarding comprehensive care for PLHA at ART Centres should be sent to NACO every two months.

It was also informed in the meeting by;

a) 
Senior Medical Officer, ART Centre, Jalandhar, that after the shifting of Trauma Centre, the same space would be provided to ART Centre, Jalandhar making it adequate as per guidelines.

b)
Deputy Medical Superintendent, Amritsar, that the new building for ART Centre would be completed by April 2009.
AGENDA ITEM No. 3

ECONOMIC SUB-COMMITTEE FOR EXPANSION OF SECOND LINE ART ROLL-OUT.

It was decided in the meeting that;

1. The following “Economic Sub-Committee” to be constituted at each ART centre for those patients who do not have any proof of being a below poverty line (BPL) person; 
	1.
	Medical Superintendent of the concerned Hospital.
	Chairman

	2.
	Nodal Officer of the concerned ART Centre.
	Member

	3.
	President, Positive Network
	Member

	4.
	SMO / MO Incharge ART Centre.
	To assist the Committee


2. Modalities to be worked out for incorporating criteria such as Aata-Daal scheme in case no proof of BPL is available. It would be got approved separately from Principal Secretary Health cum Chairperson, PSACS. 

3. Letter to be sent to NACO that second line ART treatment should be provided free to all eligible positive patients irrespective of the economic status of the patient.

AGENDA ITEM No. 4

REGULAR POST OF SMO / MO AT ART CENTRES AS PER NACO GUIDELINES.

It was decided in the meeting that file to be put up with the State Government for decision regarding this matter.

AGENDA ITEM No. 5
POSTING OF NURSE BY EACH INSTITUTION IN THEIR RESPECTIVE ART CENTRES
It was informed in the meeting by Officers from ART Centres that the process for posting of one nurse by concerned Institution is currently being pursued. It was decided that the Nodal Officer should expedite the matter. As of now, no nurse has been posted by the institution concerned in the ART Centres of Govt. Medical College & Hospital, Amritsar and Civil Hospital, Jalandhar.

AGENDA ITEM No. 6

TIMINGS OF ART CENTRE

It was decided in the meeting that all Nodal Officers of ART Centres must ensure that the timings will be from 8:00 AM to 3:00 PM during summers and from 9:00 AM to 4:00PM during winters.

AGENDA ITEM No. 7

CONSTITUTION OF MEDICAL AUDIT COMMITTEE IN EACH HOSPITAL / ART CENTRE FOR REVIEWING OF DEATH CASES ON ART.
It was decided in the meeting that all cases of deaths of patients on ART should be closely monitored to enquire about the causes of death, whether it occurred due to lack of drug adherence, late start of ARV or due to any negligence. Medical Audit Committee for reviewing of death cases at ART Centres to be constituted at each ART centre/ Institution. Department of Research & Medical Education to ensure constitution of this Committee at Govt Medical college & Hospital Patiala and Amritsar. 

AGENDA ITEM No. 8

PROVISION FOR FREE ROUTINE INVESTIGATIONS FOR HIV/AIDS PATIENTS

It was informed in the meeting that at present routine investigations are being conducted free of cost for People Living with HIV/AIDS (PLHAs) at ART centre Jalandhar and Amritsar on both Out-Patient and In-Patient basis. All PLHAs are being charged for admission file at Government Medical College & Hospital, Amritsar. 

It has been observed that these investigations are not being provided free of cost at Government Medical College & Hospital, Patiala so it was decided in the meeting that Director, Research & Medical Education should take up this issue with Government Medical College & Hospital, Patiala, to ensure free routine investigations for all PLHAs as and when the advised by ART Doctors. 

AGENDA ITEM No. 9

USE OF IMMUNOMODULATORS AND EXPENSIVE MULTIVITAMINS TO PLHA AT ART CENTRES

It was decided in the meeting that all Nodal Officers should ensure that all such Immunomodulators, expensive multivitamins and ayurvedic preparation are not prescribed at their respective ART Centre. 

On the basis of request from PLHA Network,it was decided in the meeting that a letter may be written to NACO for permission to reimburse the cost of medicines incase the medicines prescribed by Doctors from other departments in the Hospital to PLHAs are not available with the ART Centre or the Hospital.

AGENDA ITEM No. 10

ANY OTHER ITEM WITH THE PERMISSION OF CHAIR
It was decided in the meeting that the data entry work at ART Centres can be outsourced to ensure timely completion of records for the Record Completion Drive.

The meeting ended with a vote of thanks to the Chair.
